
Ways in Which 
Teachers 
Respond to 
Questions

Responding with 
a Question

Questions 
Welcome

Difficulty of Dealing 
with Students’ 
Incorrect Answers

Difficult conversations 
related to student 
behaviour

Factors Affecting 
Quality of 
Dialogues

Reading 
Students’ Body 
Language

Worry about 
Intimidating 
Students

Creating Dialogues: 
Challenges for 
Teachers 

Feeling/Awareness 
of Time Pressures

Damaged 
relationships due to 
difficult conversations

Communication 
challenges: 
Non-UK 
nationals

Students not 
asking Questions

Recognising 
Limits

Students not 
admitting to not 
knowing

Balancing 
Students’ needs

Importance of being 
proactive in 
approaching 
students

Transformational 
Questions

Demonstrators 
negotiating position 
between students and 
lecturers

Demonstrators easier 
to approach

   Key:

2    teachers
3-4 teachers
5-7 teachers


