
REFERENCE No.  

 26 

Appendix 4: References 
 

Association of Directors of Social Services (ADSS) (2000) Getting Going with Direct 
Payments, Wiltshire: ADSS. 

Baldock, J. and Ungerson, C. (1996) ‘Becoming a consumer of care: developing a 
sociological account of ‘new community care’ in Edgell, S., Hetherington, K. and 
Warde, A. (eds) (1996) Consumption Matters: The Production and Experience of 
Consumption Oxford: Blackwell Publishers/The Sociological Review. 

Barnes, C., Morgan, H., & Mercer, G. (2001). Creating Independent Futures: an 
Evaluation of Services Led by Disabled People, Stage Three Report. Centre for 
Disability Studies. Retrieved October 2005, from the World Wide Web: 
http://www.leeds.ac.uk/disability-studies/archiveuk/Barnes/S3Report.pdf 

Barnes, C. and Mercer, G. (2006) Independent futures: Creating user-led disability 
services in a disabling society, Bristol, Policy Press 

Blakemore, K (2002) Social Policy: An Introduction Buckingham: Open University 
Press. 

Cabinet Office (1999) Modernising Government London: The Stationery Office. 

Cabinet Office (2005) Improving the Life Chances of Disabled People London: The 
Stationery Office  

Campbell, J., & Oliver, M. (1996). Disability Politics: understanding our past, 
changing our future. London: Routledge. 

Department for Trade and Industry (2002) Modern Markets: Confident Consumers 
London: The Stationary Office. 

Department of Health (1997) Community Care (Direct Payments) Act 1996: Policy 
and Practice Guidance, London: Department of Health. 

Department of Trade and Industry (2002) Modern Markets: Confident Consumers, 
London: The Stationary Office.  

Department of Health (2005) Independence, Well-being and Choice: Our Vision for 
the Future Care for Adults in England London: The Stationery Office 

Department of Health (2006) Our Health, Our Care, Our Say: A New Direction for 
Community Care Services London: The Stationery Office.  

Evans, J. and Hasler, F. (1996) Direct Payments Campaign in the UK, Paper 
presented at the European Network on Independent Living, Stockholm, June 9-11 
1996. 

Ferguson, I. (2005) ‘Social work and social care in the ‘new’ Scotland’ in G. Mooney 
and G. Scott (eds) Exploring Social Policy in the ‘New’ Scotland Bristol: Policy 
Press. 

Glasby, J. and Littlechild, R. (2002) Social Work and Direct Payments Bristol: Policy 
Press. 



REFERENCE No.  

 27 

Glaser, B.G. and Strauss, A.L. (1967) The discovery of grounded theory: Strategies 
for qualitative research, Chicago: Aldine. 

Glasby, J. and Littlechild, R. (2006) ‘An overview of the implementation and 
development of direct payments’ in J. Leece and J. Bornat (eds) Developments in 
Direct Payments Bristol: Policy Press.  

Hasler, F. (2006) ‘The Direct Payments Development Fund’ in J. Leece and J. Bornat 
(eds) Developments in Direct Payments Bristol: Policy Press.  

Holman, A. with Bewley, C. (1999) Funding Freedom 2000: People with learning 
difficulties using Direct Payments, London: Values into Action. 

Kestenbaum, A. (1992) Cash for Care: The Experience of Independent Living Clients, 
Nottingham: Independent Living Fund. 

Kestenbaum, A. (1996) Independent Living: a review, York: Joseph Rowntree 
Foundation. 

Ladyman, S. (2004) ‘New directions for direct payments for people who use mental 
health services’ Speech at the Health and Social Care Advisory Service, 18th May. 

Leece, J. (2006) ‘It’s not like being at work’: a study to investigate stress and job 
satisfaction in employees of direct payments users’, in J. Leece and J. Bornat (eds) 
Developments in Direct Payments Bristol: Policy Press. 

McLelland, S. (2002) ‘Health policy in Wales - distinctive or derivative’ Social Policy 
and Society 1, 4, 315 - 325. 

Means, R. Richards, S. and Smith, R. (2003) Community Care: Policy and Practice, 
Basingstoke: Palgrave Macmillan. 

Mooney, G. and Scott, G. (2005) Introduction: themes and questions’ in G. Mooney 
and G. Scott (eds) Exploring Social Policy in the ‘New’ Scotland Bristol: Policy 
Press. 

National Centre for Independent Living (2003) Transcript of speech by Stephen 
Ladyman, Parliamentary Under Secretary of State, Department of Health, at 
National Centre for Independent Living launch event, 30 October 2003, 
www.ncil.org.uk/Stephen_LadymanNCILLaunch.asp, [accessed April 2006].  

Northern Ireland (1996) Personal Social Services (Direct Payments) (Northern 
Ireland) Order 1996 [1996 No. 1923 (NI 19)]. 

Northern Ireland (2000) Personal Social Services (Direct Payments) (Amendment) 
Regulations (Northern Ireland). 

Oliver, M and Sapey, B (1999) Social Work with Disabled People (2nd edn) 
Basingstoke: Macmillan. 

Parker, G and Clarke, H. (2002) ‘Making the ends meet: do carers and disabled people 
have a common agenda?’ Policy & Politics, 30, 3 347-361. 

Parry, R. (2002) ‘Delivery structure and policy development in post-devolution 
Scotland’ Social Policy and Society 1, 4, 305 – 315. 



REFERENCE No.  

 28 

Pearson, C. (2000) ‘Money Talks?: Competing discourses in the implementation of 
direct payments’, Critical Social Policy, Vol. 20 (4). 

Pearson, C. (2006) ‘Direct payments in Scotland’ in J. Leece and J. Bornat (eds) 
Developments in Direct Payments Bristol: Policy Press. 

Petch, A. et al (1996) Delivering Community Care: initial implementation of care 
management in Scotland, Edinburgh: Stationary Office. 

Priestley, M. (1999) Disability Politics and Community Care London: Jessica 
Kingsley. 

Riddell, S. (2002) Special Educational Needs: Policy and Practice Edinburgh: Dunedin 
Academic Press. 

Riddell, S., Pearson, C., Jolly, D., Barnes, C., Priestley, M., & Mercer, G. (2005). The 
development of direct payments in the UK: implications for social justice. Social 
Policy and Society, 4(1), 75-85. 

Ridley, J. (2006) ‘Exploring the suitability of direct payments for people with mental 
health problems’ in J. Leece and J. Bornat (eds) Developments in Direct Payments 
Bristol: Policy Press.  

Scott, G. and Mooney, G. (2005) ‘Conclusion: Social policy in Scotland: imagining a 
different future?’ in G. Mooney and G. Scott (eds) Exploring Social Policy in the 
‘New’ Scotland Bristol: Policy Press. 

Secretaries of State for Health, Social Security, Wales and Scotland (1989) Caring for 
People: Community Care in the Next Decade and Beyond London: Department of 
Health.  

Scottish Office (1997) Community Care (Direct Payments) Act 1996: Policy and 
Practice Guidance, Enclosure to Circular No. SWSG3/97, Edinburgh: Scottish 
Office Social Work Services Group. 

Scottish Executive (2000a) Community Care (Direct Payments) Act 1996 – Community 
Care (Direct Payments) (Scotland) Amendment Regulations 2000, Circular No: 
CCD4/2000. 

Scottish Executive (2000b) Community Care (Direct Payments) Act 1996 – 
Community Care (Direct Payments) (Scotland) Amendment Regulations 2000, 
Circular No: CCD2/2000. 

Scottish Executive (2006) Changing Lives: Report of the 21st Century Social Work 
Review Edinburgh: Scottish Executive. 

Ungerson, C. (1997) ‘’Give them the money: is cash a route to empowerment?, Social 
Policy and Administration, 31, 1, 45-53 

Ungerson, C. (2002) ‘Commodified care work in European labour markets’ European 
Societies 5, 4, 377-96. 

Ungerson, C. (2004) ‘Whose empowerment and whose independence? A cross-
national perspective on “cash for care” schemes’ Ageing and Society 24, 2, 189-
212. 



REFERENCE No.  

 29 

Ungerson, C. (2006) Direct Payments and the employment relationship: some insights 
from cross-national research in J. Leece and J. Bornat (eds) Developments in Direct 
Payments Bristol: Policy Press.  

UNISON Scotland (2004) Direct Payments Briefing (www.unison-
scotland.org.uk/briefings/directpay.html) 

Vernon. A (2002) ‘User Defined Outcomes of Community Care for Asian Disabled 
People’, Bristol: Policy Press. 

Witcher, S., Stalker, K. Roadburg, M. and Jones, C. (2000) Direct Payments: The 
Impact on Choice and Control for Disabled People, Edinburgh: Scottish Executive 
Central Research Unit. 

Zarb, G. and Nadash, P. (1994) Cashing in on Independence: Comparing the Cost and 
Benefits of Cash and Services, Somercotes: Derbyshire. 

 
 
 
 


